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About the Company

My Discount Tech, LLC has been voted best in Arizona by our
customers. For this reason we are the best source for on-site tech
talent in computer repair and support services. By partnering with
My Discount Tech, service buyers can connect with highly sRilled
service professionals to fulfill on-site work throughout Arizona.
With thousands of service events completed, My Discount Tech is
a proven and trusted solution. Service customers can gain exten-
sive geographic coverage, lower service costs, and take advantage
of extended sRill-sets. The company supports more than 100 in-
dustries and techologies, such as computers, printers, networRing,
VolIP, Point of Sale, and more. My Discount Tech is the solution in
service. For additional information, please visit www.mydiscount-

tech.com.
Website

Headquarters

Geographic Scope
Key Executives

Board of Directors

U.S.: www.mydiscounttech.com

1518 W Antiqua Dr, Gilbert, AZ 85233

480.250.6179

50 states

Nicholas Harris, Chief Executive Officer

Nicholas Harris, Jason Harris,

Wallace DeWitt

Core Service Categories Supported:

Windows DesRtops

Widows Laptops

Mac DesRtops

Mac Laptops Printers & Copiers User Training

Data Recovery Data Backup Routers & Firewalls
VOIP Wireless Wiring & Cabling
NetworRing Windows Server Mac Servers

Linux/Unix Servers

Security

..and many more

Registered Professionals Accessible on demand in Arizona

Total Service Events
Completed

Partners

More than 10,000 and counting

IBM, Dell, Intel, AMD, nVidia, Seagate,
TrendMicro, Lenovo, Microsoft, Cisco,
NetGear, CA, WatchGuard, and more.
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out ot
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Computer Repair Shop
Phoenix Area

RankingAz.com Business Magazine
Ranked among TOP 5 for Arizona
Computer Service Providers as
voted on by the community and our
customers.

MojoPPages.com Directory

Voted #1 in Arizona for Computer
Repairs, Service and Support by our
customers and the community.
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My Discount Tech, LLC. is an Arizona based technology solutions
provider. We specialize in computer repairs, services and support
for systems and environments from home users to small, medium
and large businesses in nearly every industry. With over 20 years
of providing class leading solutions we have remained dedicated
to affordability without sacrificing quality.

WorRing With Us
We treat every customer likRe they are the only one we have. With
quicR call bacRs, fast email response and very personable service.

You're important to us.We Rnow that every customer has a choice
and we try our very best to make sure we convey our gratitude for
choosing us to provide their technology solutions.

We do not spout our opinion as fact, or the best way to do a certain
thing. We follow industry standards as best we can when taRing
into account budgets, time, etc... You have our promise that we will
worR within your budget and set time frame to deliver what you
need, when you need it!

We Rnow that with so many tech companies out there, sometimes
it's very difficult to Rnow how to choose one or sometimes you just
pick one and hope it goes oRay. We are trying to change this entire
view of our industry one customer at a time. Below are just a few
things we feel you should Rnow about us, hopefully it makes your
choice and easier one.

Why My Discount Tech, LLC?

*  Voted among the TOP 5 Computer Companies for 2011
* Affordable and Professional

* Over 20 Years of Experience

*  On-site & Remote Support 24/7/365

+ Deep understanding of cost vs. benefit with Technology

We Rnow you have a choice, but you should really give us a try. We
will do our very best to provide you with industry leading services,
repairs and technology solutions.
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HISTORY

This is a shart history of how we started this company and where are we now:

2008 The beginning of the road

From working in the retail sector at high level management positions Nick Harris quickly saw the need for
a more affordable and dependable computer repair, service and support company. Many people were
paying the exaggerated amounts of the retail stores, because they simply had no where else to go.

Growth and Commitment 2009

Nick Harris started this company with one goal. Giving class leading computer services, repairs and
support ata price that everyone can afford. He spent countless hours crafting a business plan that would
allow such a hefty commitment. To be profitable as a company and allow others to be as well.

2010 Merged with another company

My Discount Tech began selling franchises and acquired a few of there competitors. As a company My
Discount Tech, LLC. is growing very quickly and looking to expand with more employees, contractors,
and franchisees.

Strateqic Growth 2011

Voted among the TOP 5Best of Arizona Business in Computer Support, Repair and Service companies in
Arizona, according to Ranking Arizona Magazine!

A Successful company Present

My Discount Tech appreciates the support of our community along with our past, present and future
customers. We will continue to stay true to our core motto: Industry leading service at a price everyone
can afford. We look forward to big things on the horizon and we hope you are too.



